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The process of following up patients' affairs and handling complaints

VoY o 5k &,

VBTN [V £ o,

S il 3] ol i i

Jub e lulis

l—l—l

$I4@n A2 um: S (§ gdina

r Jub i _‘

ryflom @i 9 Giay ) e syl 3O ) (i Slay
QR

Gy oS iy gyl adgl cud
Olsloss 190l gy i85 b gi

EST-

'

Celw £ b gSlas  >dol s lue
[ allo 190l 675 3339 bawwgs
srlgngw

Waaly Gl
| [ | J
38 5 o b i i et
S g3 By S e b 0 e
S Sy g o gll g 4yl oy |
P [ohlen ygol g ySy p80 gl ¢
IRlesgw
Ry Syl > S

l 783 gy alolisly >of alslae

O 231esigml ke el (6 Sy

{

Y G ishas >dol alslao
298] 5y yi85 bugi sl
232le gl Lot

e

l

Y — Gl G e sl ) A ——p

l

by ) Ay gl Sy}
e Loz

gy il e

A\ 4

)L (Uit 4389554 41,1

'

2% @bl pus 9)lg0 Jolox g 5k
CrdosS 3 gty A S picking dned>

Sy @S g

'

—_—) u"!‘

v

b g s
= |
l CYSTARYS
bl S8

A 3

s

!

l

hbE gl e 4y gl Jua )
O lags oy B 8

B Sy A Al 4y s il )

v

B ia) ek sl
e la

'

Gy p3 b




